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RightCrowd SmartAccess Visitor Management
Secure, Compliant, and Hassle-Free Visitor b ;'
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Management—Built for Modern Organizations.
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Transform lobby operations, ensure safety, security, and
compliance, and offer visitors of all types a warm welcome.

RightCrowd SmartAccess Visitor Management is an enterprise solution designed to
handle the unique security, security and compliance requirements of large organizations.
Built to manage busy lobbies and high traffic, complex approval workflows, and global
compliance, our solution lets you transform lobby operations and offer guests a warm

welcome.

n| Manage every type of visitor

Whether you're handling scheduled or walk-in guests, clients, job applicants, VIPs, or large groups,
create check-in processes for every type of visitor that match your business, identification, and

compliance needs.

O Enable self-service and streamline lobby operations

More visitors doesn't mean more staff. Intuitive visitor self-service options, QR codes, kiosk
applications, and automated preregistration capabilities eliminate the inefficiencies of a guest
register and provide a seamless experience.

Keep your PACS in sync with your business & IT systems

Seamlessly integrate your PACS with key business systems to maintain real-time identity
synchronization and enforce access controls, ensuring that only authorized visitors have physical
access exactly when and where they need it.

o

Y= Be a great host, no matter how big the group
= Large, diverse groups can be pre-registered and inducted in advance of their visit or they can be

processed in bulk by hosts and checked in by group coordinators.

@ Go into your next audit with confidence

Keep full audit trails in real time of all identity, credential, and access levels granted including why
access levels were approved and by whom, especially for sensitive areas. You'll be prepared for an
audit anytime.
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Did you know you could

by replacing a 3-minute
manual check-in with an
enterprise visitor
management system?

Ensure visitors are authorized to
be on-site

Automate site inductions, training requirements
and physical access approvals to ensure that
every visitor or contractor is safe and authorized
to be there.

Personalized visitor access

Reduce administrative burden by allowing your
visitors to self- register and badge themselves in.

RightCrowd Visitor Management supports a
range of self-service kiosks and peripheral
devices, geared to match your unique business
and identification requirements.

Manage visitor badges and
sign-in
Enhance your physical access control system to

provision visitor cards with only the physical
access they need.

RightCrowd Visitor Management provides real-
time and historical data for people on-site,
both past and present.

Visitor self-service and smart pre-
registration

Enhance your physical access control system (PACS) by
ensuring compliant on-boarding, off-boarding and
cardholder access requests.

Remove the guesswork around visitor status and
location with a dashboard view of visitors due to
arrive, that are on-site and overdue to exit.

All your systems working seamlessly
together

Integrate information from multiple PACS, HR, identity,
and other directory systems, background checks,
learning management, ERP, and more to create a single
cardholder profile for all your personnel including
employees, visitors, contractors, and students.

Connect your systems and automate your processes so
you can make good access decisions, improve safety
and security, and strengthen compliance in your
organization.
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