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One Platform. Many Solutions.

Don’t just control access and identities.
Manage them intelligently with
RightCrowd SmartAccess. 

RightCrowd SmartAccess is a powerful enterprise Physical Identity and Access Management
(PIAM) solution designed to enhance security, ensure compliance, and streamline access
management at scale. With built-in best practices and audit-ready controls, our solution delivers
real-time monitoring, AI/ML-driven insights, dynamic analytics, and aggregated reporting to give
organizations complete visibility and control over their workforce and visitors.

Keep your PACS in sync with your business
RightCrowd SmartAccess provides an intelligent software layer that dynamically links your PACS
with relevant business systems. Our software keeps identities in sync at all times, manages
credentials across your PACS, and ensures that physical access is restricted to only those that
need it at the time they need it. 

Enable self-service
Intuitive self-service portals and kiosk applications improve the efficiency of physical access
management and provide a superior user experience for employees, visitors, and contractors.
With RightCrowd, it’s easy to simplify and accelerate the lost or forgotten badge replacement
experience.

Enforce safety, security and compliance
RightCrowd SmartAccess validates that everyone is trained for the job, is working in compliance
with local regulations, and can be evacuated safely in an emergency. Site or area entry can be tied
to competencies, health checks, background checks, and other requirements. 

Go into your next audit with confidence
Keep full audit trails in real time of all identity, credential, and access level changes including why
access levels were approved and by whom, especially for sensitive areas. With RightCrowd
SmartAccess, you’re prepared for an audit anytime.

With a modular and scalable architecture, RightCrowd SmartAccess equips enterprises to
seamlessly manage Visitors, Employees, Contractors, Credentials, Access Audits, and
Evacuations—adapting to your security needs without limits. Whether ensuring compliance,
mitigating risks, or optimizing operational efficiency, RightCrowd SmartAccess is the intelligent
choice for safeguarding your organization.
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Automate the lifecycle
management of cardholders and
credentials
Your workforce changes every single day. Keep
your employee, contractor, and visitor
information proactively up-to-date with your
Physical Access Control System (PACS) by using
automation driven from your organization’s HR,
IT, Finance, OH&S data, and other relevant
business data sources.

Enforce security, safety and health
policies continuously
Every industry has strict safety, health and security
requirements that need to be checked before access is
granted. From a mandatory safety induction video or
NDA, to required certifications or random screenings,
to time spent on site, these requirements need to be
enforced to both protect people and ensure
compliance.

RightCrowd SmartAccess includes software modules to
automatically manage time-on-site constraints related
to fatigue management, to enforce random drug and
alcohol tests, to validate training, certification or
medical requirements, and to streamline mustering in
case of an evacuation. This ensures that access will be
denied if those requirements are not met through our
integration with your Physical Access Control System.

Support audit and compliance
requirements
Prevent privilege creep. Both best practices
and industry standards dictate that all physical
access permissions and changes to those
permissions are stored and available for audit
purposes. It is not sufficient to know who has
access to what. You also need to know why
certain access levels were granted, and who
approved it, especially for high-risk areas.

RightCrowd SmartAccess software keeps full
audit trails of all changes to both cardholder
identities and access levels. Our software suite
also includes a module that automates access
audit and attestation. With RightCrowd you are
ready for an audit at anytime.

All your systems working seamlessly
together
Integrate information from multiple PACS, HR, identity,
and other directory systems, background checks,
learning management, ERP, and more to create a single
cardholder profile for all your personnel including
employees, visitors, contractors, and students. 

RightCrowd SmartAccess helps connect your systems
and automate your processes so you can make good
access decisions, improve safety and security, and
strengthen compliance in your organization.
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